Installing Cisco Jabber on an iPhone

If you have not already done so, register your phone in Mobilelron. Instructions for registering your
phone in Mobilelron can be found at this link:

https://myshare.in.gov/IOT/NTS/Shared%20Documents/Apple/registering-iphone-ipad-
mobilelron.pdf

On an iPhone that has been registered in Mobilelron, complete the following steps to install and
provision Cisco Jabber
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3. Tap “Categories”
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4. Tap “Productivity”
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5. Tap “Cisco Jabber”
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6. Tap “Request”
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7. Tap Install and then tap Accept when prompted.

8. After Jabber has been installed and before launching Jabber, open a web browser on your phone
and open the following link: http://in.gov/iot/2694.htm

9. Scroll down the page and click on the link to provision Jabber on your phone.
10. You will be presented another page with a link titled SOIVAAS. Click that link.

11. Jabber will now launch and you will be asked to sign in. Use your State email address and your
network password.
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